
Saturday, March 22, 2025 

Enforcement Statistics Addendum 



As Of 7/31 8/31 9/30 10/31 11/30 12/31 1/31 2/28 3/31 4/30 5/31 6/30 Total 

Complaints Received 
Consumer Complaints 6 11 10 8 8 5 9 6 63 

Board Initiated 
Complaints 63 26 15 63 31 21 48 5 272 

Arrests/Convictions 3 1 3 5 3 4 5 5 29 
Applicants 4 6 1 1 4 1 5 1 23 

Totals 76 44 29 77 46 31 67 17 0 0 0 0 387 

Complaint Case Type Received 
Criminal 

Charges/Convictions 7 7 4 6 7 5 10 6 52 
Incompetence/ 

Negligence 0 0 0 0 0 1 2 0 3 
Non-Jurisdictional 0 0 0 0 1 0 0 0 1 

Sexual Misconduct 0 0 0 0 0 0 0 0 0 
Substance Abuse - No 

criminal charges 0 0 1 0 0 0 0 0 1 
Unprofessional Conduct 

59 35 9 66 34 22 50 6 281 
Unlicensed 0 0 8 1 0 0 2 1 12 

Unsafe/Unsanitary 
Conditions 0 0 0 0 0 0 0 0 0 

Other 10 2 7 4 4 3 3 4 37 

Complaint Closures w/no additional Disciplinary or Administrative Action 
Application Approved 2 7 1 0 4 1 3 1 19 

Dental Hygiene Board of California 
Enforcement Statistics 

FY 24/25 
Report data as of 02/28/2025 

Attachemnt 1: Enforcement Statistics Report 



As Of 7/31 8/31 9/30 10/31 11/30 12/31 1/31 2/28 3/31 4/30 5/31 6/30 Total 
Insufficient Evidence 1 6 3 3 2 0 0 4 19 

No Violation 8 9 8 5 4 3 10 2 49 
No Jurisdiction 1 9 8 4 7 1 1 6 37 

Other (includes, but not 
limited to redundant 

complaints and those 
awaiting criminal 

disposition) 2 7 5 2 3 1 6 1 27 
Totals 14 38 25 5 20 6 20 8 136 

Investigations 
Open Investigations 

Desk Investigations 108 102 84 102 68 59 91 50 
Field Investigations 29 24 27 26 21 19 19 19 

Totals 137 126 111 128 89 78 110 69 0 0 0 0 

Closed  Investigations 

Desk Investigations 16 65 36 51 65 48 33 52 
Field Investigations 3 12 6 2 7 4 2 4 

Totals 19 77 42 53 72 52 35 56 0 0 0 0 

Case Aging for Investigations (Open Cases) 
Desk Investigations 

0-6 months 59 56 45 71 40 36 69 30 
7-12 months 17 18 14 9 10 7 7 3 

>1 yr - 1.5 years 14 13 13 13 11 6 7 9 
>1.5 years  - 2 years 12 10 7 8 7 8 6 5 

>2 years 6 5 5 1 2 2 2 3 

Field Investigations 
0-6 months 16 15 22 22 17 16 17 16 

7-12 months 6 5 3 1 3 2 0 1 
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As Of 7/31 8/31 9/30 10/31 11/30 12/31 1/31 2/28 3/31 4/30 5/31 6/30 Total 
>1 yr - 1.5 years 3 3 2 3 1 1 2 2 

>1.5 years  - 2 years 1 0 0 0 0 0 0 0 
>2 years 3 1 0 0 0 0 0 0 0 0 0 0 

Attorney General's Office (AG) 
Discipline 

Cases Transmitted to AG 
1 4 2 6 2 2 1 0 

Statement of Issues Filed 
0 0 0 0 0 0 0 0 

Accusations Filed 3 2 1 2 6 2 3 0 
Accusations Withdrawn 0 0 0 0 0 0 0 0 

Revocation 0 0 0 0 0 0 1 0 
Surrender 0 0 0 0 0 0 0 0 

Public Reproval 0 1 1 1 0 0 0 1 
Probation 1 1 0 1 0 0 1 1 

Probation Subsequent 
Discipline 

Subsequent Case 
Transmitted to AG 0 0 0 0 0 0 0 0 
Petition to Revoke 

Probation Filed 0 0 1 0 0 0 0 0 
Accusation/Petition to 

Revoked Probation Filed 
0 1 0 0 0 0 0 0 

Revoked 0 0 0 0 0 0 0 0 
Surrendered 0 0 0 0 0 0 0 0 

Probation Extended 0 0 0 0 0 0 0 0 

All AG Cases Pending Disciplinary Action 
Totals 21 23 24 27 27 28 28 28 

Case Aging for Pending AG Cases From Time of Transmittal 
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As Of 7/31 8/31 9/30 10/31 11/30 12/31 1/31 2/28 3/31 4/30 5/31 6/30 Total 
0-6 months 16 17 13 15 16 16 18 13 

7-12 months 3 5 10 11 10 11 8 11 
>1 yr - 1.5 years 0 1 1 1 0 0 1 3 

>1.5 years  - 2 years 0 0 0 0 1 1 1 0 
>2 years 0 0 0 0 0 0 0 0 

Citation/Fine 
Citations Issued 1 33 24 37 51 23 24 38 

Citations Modified 0 3 3 1 4 2 1 0 
Citation Affirmed 0 1 1 1 3 1 0 0 

Citations Dismissed 0 1 0 0 1 4 1 0 
Total Amount Ordered 

FY 24/25 $101,375 

Probation 
Active Probationers 18 19 21 21 20 21 19 20 
Tolled Probationers 4 4 4 4 4 4 4 4 

Biological Testing 
Probationers 16 17 19 19 18 19 17 18 

Positive Drug Screen for 
Banned Substances 0 0 0 0 0 0 0 0 

Violations of Probation 
Addressed 1 4 2 3 3 1 3 0 

$192,800.00
  Total Amount Collected            FY 

24/25 
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